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Abstract

The purposes of this study were: (1) to develop a new change of shift report model
based on a nursing process conducted by professional nurses at SakonNakhon Hospital, and
(2) to study the outcomes of using the new model in team of the value of the change of shift
report model before and after implementation.

The sample was comprised of 13 professional nurses who worked at the Semi-
Critical Neuro- Surgery Department at SakonNakhon Hospital. They were selected by
purposive sampling. Three research tools were used: (1) the developed change of shift report
model, (2) a training project and a test of knowledge about change of shift report, and (3) the
value of the new change of shift report model questionnaires. All tools were tested for
validity. The reliability of the third tool done by Cronbach’s alpha coefficient was 0.90. Data
were analyzed by frequency, percentage, mean, standard deviation, and paired t-test.

The major findings were as follows. (1)The new change of shift report model was
developed based on the nursing process,and this model included ‘“assessment-nursing
diagnosis-nursing activity-evaluation format”. Both record forms and report forms of the
model were similar. Thus,this model provided only one guideline and
covered holistic and continuous care. (2) The mean score of the value of the change of shift
report model after the development was significantly higher than prior to the development
(p< 0.001).
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